ROMANTIK HOTEL STAFLER

Corona Virus Guide for Stafler s Gut: Your
health is our responsibility

Greatness is our strength: We took sanitary and health related measures beyond legal specifications
to a new level to make your stay with us safe and relaxing.

IN GENERAL

All our staff members have been trained to deal appropriately with our dear guests. Hygiene and
cleanliness have always been our priority and we even intensified our efforts. All relevant surfaces in
public areas are cleaned and disinfected several times daily.

e Hotel information: Please check all our information in our Guestnet.

e Disinfection: Disinfectants are available throughout the hotel.

e Please keep the safety distance of 1 metre.

e Cleaning intervals are extended throughout the hotel.

e Safety distance is not necessary for guests in the same room or family members.
e Weregularly air all hotel areas.

RESTAURANTS

Our staff are wearing a mask to pass on a friendly smile. In the kitchens everything is prepared with
love and care: all surfaces are disinfected on a regular basis, mask and gloves are used. At the buffet
stations our staff will be wearing masks to ensure the highest safety standards.

e Most dishes will be served at your table.

e Enjoy your meal in our restaurants, where we keep the safety distance between tables.

e Youdo not need to wear a mask at your table or the bar, but please wear mask and gloves
(provided by the hotel) at the buffet to keep yourself and others safe.

e Guests sharing a room or family are allowed to share a table.

e Certainly, we will serve your meals at your room upon request (for an additional charge)

WELLNESS / FITNESS / GARDEN

In our relaxing room, the sun terrace and the ample gardens our guest will find enough space to lie
down and find peace and space always according to the legal specifications on distance. All
treatments and massages proceed under strict sanitary measures. Cabins, equipment and surfaces
are disinfected after each use, distances between fitness devices have been increased to provide 1
metre of safety distance.



SAUNAS & POOL
The indoor pool and the saunas are at your disposal in compliance with the safety distance of 1
metre. High temperatures and chlorine are enemies of Covid-19.

If you need any further information regarding our safety and health measurements or about the
current situation in South Tyrol and Italy, please do not hesitate to contact us anytime. We are happy
to help and answer all your questions.

Our inhouse safety measurements are adjusted to the WHO’s recommendations as well as regional
and national requirements.

We are looking forward to welcoming you soon!



